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Accessing Business Center
To log into Business Center, go to htb.com and click on
green Online Banking box in the upper right-hand

corner. Then enter you Company ID and User ID in the p 1 Banki
blue Business Center box. Select LOGIN to proceed to €rsonai banking

vour password.

Hint: Your company ID is a combination of the first three Forgot Password
characters of your company name (in lower case letters,
spaces and special characters removed) and the last four

digits of your company’s tax ID. ENROLL IN ONLINE BANKING >

Business Center

Company ID
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http://www.htb.com/
http://www.htb.com/

First Time Log In
Enter your Company ID Enter your temporary password and select Login
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® = Required Field

Forgot Password »

Lagin Help
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Enter your temporary password and then select a new password and enter it twice to confirm, then
select Submit

HomeTrust Bank
ror BUSINESS

Change Password
® = Required Field
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Reminder: Your password is case sensitive, must be between 8 and 36 characters in length and contain
uppercase, lowercase, numeric and special characters



Answer the 3 security questions and select Submit
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Security Questions
" = Required Field

=

® ‘What is the make or model of your first car? ey
L : Fo n:: ;. :

L] " VYWhat is your favonte food 7 w
= Pasta -“:

L] : What is :._rc-ur maother's maiden name? v
" Smith — l

After successfully answering your security questions you will receive this banner message and be logged
into Business Center

| £} Your security guestions have successfully saved.



Forgot Password

You can reset your own password for Business Center. From www.htb.com enter your Company ID and
User ID and select Login. On the password entry screen select Forgot Password
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" = Required Field

Password

b

Forgot Password »

Login Help »

Next, select how you would like to receive your temporary password, either by email to the email
address on file or SMS Messaging to the SMS Messaging enabled phone number on file.

NOTE: If this is your first time logging in or you have not enabled SMS Messaging on your profile, you
must select Email
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Forgot Password?

How do you want to get your temporary password?

Text Message

Login Help >



http://www.htb.com/
http://www.htb.com/

You will receive a confirmation banner that an email or SMS has been sent to you

& A temporary password has been sent to your email or SMS.

Retrieve the email or SMS message
2 Reply EaReply All 2 Forward G5IM

N noreply-business@htb.com <hometrust@olbanking.com>
HomeTrust Bank - Forgot Password Request

To my_user@mycompany.com

User Password Change Report

HomeTrust Bank A Report Date/Time 03/29/2019 09:28:39 EDT
ror BUSINESS

Your temporary password phrase isj040473)

Enter the code from the message as your Temporary Password. Create and confirm your new password
and Submit

Hint: Your new password must be between 8 and 36 characters in length and contain at least one upper
case letter, one lower case letter, one number and one special character
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Forgot Password: Reset

A temporary password has been sent to you. Please do not close your browser
until you have entered the information below to reset your password.

" = Required Field

Temporary Password
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Mew Password
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rassword must be b

1 Uppercase,

. 5P - -

Confirm Password
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