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NOTE: This guide is for Remote Deposit Capture in Safari version 12 on OS X 12 and above. To use this 
service on prior Mac versions, please contact our Customer Care Center at 800.627.1632 during the hours 
of Monday - Friday from 8am-7pm. The usage of other browsers (such as Google Chrome or Mozilla 
Firefox) may prevent successful installation and usage of the service. 

Installing the Mac Driver 

1. Log into your Business Connect profile from our website at htb.com. The scanner should be unplugged 

2. From the Account Services menu, choose Remote Deposit Capture 

3. From the Help menu in the upper right hand corner, select Download Page 

 

 
4. Select MAC folder from the Component list and click Install Now  
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5. Once downloaded, open the driver from the Downloads folder 

 

6. Open the disk that appears on the desktop 

 

 
7. Click on the FiservRangerforMac under Devices 
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8. Click on the RangerInstaller and Open 

 

9. If prompted with the following message, click Open 

 

10. Select Continue 

 
 



October 2018 

 
 

11. Select Install 
 

 
 

12. Enter your MAC credentials 
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13. Once the installation is complete, select Close 
 

 
 

14. Go to the download window and select License and Open  with Terminal 
 

 
 

15. Once the Terminal window opens, enter your password for your MAC 
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Note: Please be aware that when typing in your password, the actual characters will not show inside the 
terminal window. This is normal and the characters are registering. Type your system password and press 
Enter. “Process completed” will display once you have successfully authenticated. 
 

 
 

16. You can close all the open download windows. Right click on the mounted disk and select Eject 

 

17. Plug the scanner into the computer.  

18. Go to htb.com and log into Business Connect to access Remote Deposit. 

 

For further instructions, please see the “Remote Deposit Capture User Guide” on the Treasury 
Management Resource Center or contact our Customer Care Center at 800.627.1632 during the hours of 
Monday - Friday from 8am-7pm and Saturday from 9am-3pm. 
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