
If you have any 
questions or would  
like assistance:
Contact our dedicated Customer 
Care Center at 

800.627.1632 
or email 
esupport@hometrustbanking.com

TUTORIAL

Signing in to your new Online Banking profile

On March 13, 2017, go to hometrustbanking.com
Your first login needs to be from a browser on either a PC or mobile device. 
Once there, enter your current Username in the User ID box. This is the 
same one you have used in the past. Your temporary password will be the 
same as your Username.

If you did not have an Online Banking profile with TriSummit Bank and 
would like to create a new one, please click on “Enroll in Online Banking” in 
the Online Banking login box.  

Set up your password
During your first login, you will be asked to 
select a new password. Please contact our 
Customer Care Center at 800.627.1632 on 
or after March 13, if you require assistance 
with your initial login.

Set up your 
Challenge Questions
Once you enter your new password, 
you will be asked to set up your five 
Challenge Questions. 

Verify your phone number
Enter either your mobile or home phone number to receive a text message 
or call with a verification code. Once you have received the verification 
code, enter it on the subsequent screen and click “verify” to continue.

    

Read and accept Terms & Conditions, 
update email address

Log in to your 
NEW profile!
Once you log in to your profile, 
you will be able to view account 
details as shown here:

Online Banking
For an overview of this 
service and tutorial videos 
on how to use it, visit 
hometrustbanking.com/online.

Mobile Banking
For an overview of this service,  
visit hometrustbanking.com 
/mobile.

After you log in to Online Banking the 
first time, then you can log in to any 
of our mobile applications available 
from your phone’s app store or from 
within our Online Banking.

Mobile Deposit
For an overview of this service, 
visit hometrustbanking.com 
/mobiledeposit.

Depositing a check into your personal 
account is as easy as taking a picture. 
Use the Mobile Deposit feature 
within our Mobile Banking App. 
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